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More West Trax SAP Quality Award Winners

West Trax SAP Quality Awards recognise clients whose systems exhibit an exceptional
quality of usage that results in the delivery of optimum value to the business. This is
measured by independent, objective data derived directly from the systems during the
post go-live phase of the SAP life-cycle. Market results have proved, and award winners
have confirmed, that this as a true test of high quality system usage.

To date West Trax has had the pleasure of recognising ten Clients' efforts to achieve
outstanding levels of post roll-out value and usage by presenting them with twenty
Quality Awards. On three occasions the Bronze level certification criteria were met, the
Silver standard was achieved ten times and the challenging Gold level standard was
awarded seven times.

Modine Europe, Lukad Holding, Swisscom IT services and Pilatus Aircraft are all Silver
Award winners. Mewa Textil-Service initially achieved a Bronze award and followed this
up with Silver on two occasions. After receiving two Silver Awards Minchener
Hypothekenbank added Gold and Sabic UK Petrochemicals progressed from Bronze to
Silver and then to Gold. After adding Gold to their initial Silver Award Coty Inc. recently
repeated this success with a second Gold whilst Kreditwerk Hypotheken-Management has
received the Gold award on three occasions. West Trax congratulates all the award
winners on achieving outstanding levels of SAP system optimisation and usage in support
of their business goals.

The West Trax methodology employed in the Quality Award certification process produces
significant savings together with a rapid project payback and a high ROI multiple. An off-
line analysis identifies the potential to cut costs and improve business processes in SAP
systems, as well as highlighting additional opportunities for improvement and added
value. Benchmark data supports comparisons with industry peers and best practice.

About West Trax

West Trax is a service provider delivering management consulting and IT consulting
services. Founded in 2003, the company combines many years of international experience
in the professional services business with state-of-the-art technology.

With KPI Scan®, KPI Optimiser® and KPI QA® West Trax offers solutions that help to
increase the effectiveness of corporate processes and improve the overall quality of
system usage. Optimisation significantly reduces time, cost, risk and duration of projects
such as upgrades, outsourcing, virtualisation and consolidation. For more detailed
information about the West Trax Quality Awards and associated services please contact
us.
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